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Caledonian Sleeper Passenger Satisfaction
Rail Period 05: 239 August — 19t September 2026

Overall journey experience

14% 86%
10047 89 gg 90 89 g7 89 4 86
90 81 82
80 N’ ~~
70
60
50

P09 P10 P11 P12 P13 P01 P02 P03 P04 P05 P06

Rating of Room

50
40
30
20
10

Net Promoter Score

i@ 36
3 P 33

24 23

15 17
14 14 10 11

P09 P10 P11 P12 P13 P01 P02 P03 P04 P05 P06

Rating of Club Car

Likelihood of future use

Definitely 11%
Very likely 44%
Maybe/maybe not 22%
Only if no other option 15%

Notif | can help it 8%
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Highlander

Journey experience 85% 87%
Net Promoter Score -4 9

Future Use 54% 56%

Room Rating 87% 84%

Club Car Rating 85% 81%




